Comrany HONOURS

In January 2013, at the Eighth International Forum on Corporate Social Responsibility and the Most Responsible
Enterprise Award Presentation Ceremony, the Company was awarded the “2012 Most Responsible Enterprise” prize
for its outstanding contributions in providing services to the general public, maintaining overall economic and social
development and fulfilling its corporate social responsibility.

In January 2013, at the First “2012 Summit Forum on Innovative Development of the Financial Sector and the
Presentation Ceremony of Awards to Elected Leaders in the Financial Sector of the Year” hosted by JRJ.com, the
Company was awarded the grand prize of the “Best Property Insurance Brand in the Insurance Industry”.

In December 2012, at the 2012 21st Century Asset Management Annual Conference and the Fifth PRC Asset
Management “Golden Shell Award” Presentation Ceremony hosted by 21st Century Business Herald, a leading
financial media entity in the PRC, the Company won 2 prizes — the “Most Trusted Insurance Company” and the “Best
Motor Vehicle Insurance Brand” of 5 prizes granted to the insurance sector, for its excellent operating results in 2012.

In December 2012, in the “CBN Financial Value Ranking” hosted and judged by China Business News, the Company
was awarded “Insurance Company of the Year (Chinese Property Insurance Company)”, the most important prize
among the awards to the insurance sector.

In December 2012, the Company was awarded two grand prizes by the website www.eastmoney.com, namely “2012
Best Insurance Company” and “2012 Best E-commerce Platform”.

In November 2012, the results of “China Insurance Innovation Grand Prize” were announced. By virtue of its 6
insurance products, including patent enforcement insurance, school bus carrier liability insurance and “Perfect
e-Home” family portfolio insurance, the Company won 9 grand prizes, including the “Most Innovative Insurance
Product”, “Most Influential Insurance Product in the Market” and “Best Product Package”. The Company has won
innovation prizes continually over the past years, and is unrivalled among property insurance companies in terms of
the number of prizes obtained.
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In November 2012, at the Tenth China Financial and Economic Billboard Awards ¢ Insurance Strategic Development
Summit sponsored exclusively by website HEXUN and jointly organised by SEEC (Stock Exchange Executive
Council) and other institutions, the Company was awarded the “2012 Tenth China Financial and Economic Billboard
Awards — Best New Channel Building Prize” based on the combined assessment by both online voting and expert
appraisal.

On 5 November 2012, the final winner list of 2012 “Top 100 Hong Kong-listed Companies” jointly held by Hong
Kong Finet Group Limited and the website www.QQ.com was officially announced in Hong Kong. The Company
was successfully ranked in the main list, ranking the 50th in the “Top 100 Hong Kong-listed Companies — Top 100
Comprehensive Strength”.

Beginning from 10 September 2012, the Company was included in the Hang Seng China 50 Index by Hang Seng
Indexes Company Limited. The Hang Seng China 50 Index measures the overall performance of the top 50 large
Chinese companies (in terms of market capitalisation) listed on the stock exchange in mainland China and/or Hong
Kong.

At the Tenth China Call Center Industry Summit Forum and the Presentation Ceremony of Awards to Best Call
Center and Best Manager in China held on 7 June 2012, the Company’s 95518 Customer Service Center was awarded
the “Ten-Year Glorious Achievement Prize for Call Centers in China”, and awarded for a consecutive year the “Best
Call Center in China” prize. And, the Company’s President Wang Yincheng was awarded the “2011-2012 China
Customer Service Leadership Prize”.
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